
I understand that if  my pet has matting, The Sudsy Pup will use the kindest and safest
approach, which may include shaving matted areas or giving a shorter haircut to avoid
pain or stress.

Care & Products
I understand that de-matting requires extra time, careful handling, and may include the
use of Iv San Bernard skin therapies to soothe and support the coat and skin.

Possible Skin Sensitivity
I understand that mat removal can reveal or result in skin irritation, redness, pre-existing
conditions, or temporary sensitivity/behavior changes, and these are often caused by the
matting itself.

Additional Time & Fees
I understand that a de-matting fee applies, starting at $50, and may increase based on
the severity of matting, coat type, size, temperament, and time required.

Liability Release
I release The Sudsy Pup from liability for any condition uncovered or resulting from
matting or mat removal. Any veterinary care needed as a result of matting is my
responsibility.

Consent
By signing, I agree that I have read and understand this Matting Release. This applies to
today’s visit and all future grooming appointments.
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